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Manual for reinstallation and version control of OTE PKI
component

In case of problems with OTE PKI component you might be asked to check currently installed version,
or to reinstall it, which is described step by step by this manual.

Please note that this manual is universal for all supported versions of the Windows operating system,

and it is possible that some of the instructional images will differ from your device. The manual was

created for the latest version of the Windows operating system, but the procedure is similar to older
versions.
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Checking of currently installed version
of OTE PKI component

Version control, and checking of currently installed version can be done in the list of currently installed
programs on your device.
Press the keys win (#)+R, dialog window ,,Run* will open. Here please type:
,,ms-sgttiqgs_;ﬂpps_featllr_es";

= Run e

] Type the name of a program, folder, document or Internet
=/ resource, and Windows will open it for you.

Open: | ms-settings:appsfeatures w

Cancel Browse...

Then click on OK, or press Enter. Window below will open. In the list

please find OtePkiClient.

Settings

e - Apps > Installed apps

Find a setting

h Home

B System

# Bluetooth & devices 15,0 MB
Network & internet
Personalisation
Apps

40,0 KB

Accounts

Time & language

Gaming

Accessibility

Privacy & security

Windows Update

] OtePkiClient
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8,00 KB
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There you will see the version of currently installed component. (In this case 2.8)
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Reinstallating/uninstalling currently
installed component

Reinstalling/uninstalling is done from the same place version control is done. Before uninstalling, the
OTE PKI component needs to be exited. You can exit the running component by right clicking an OTE
PKI client icon in taksbar on bottom right. It is possible, that the icon will be hidden, and to show it
please click on the upward facing arrow. Exiting is done by right clicking an icon, and selecting the
Exit option.
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After exiting component, you may go to the list of installed programs on your device, as described above
in the version control section. In the list please search for OtePkiCllient and on the right click the
context menu button. From listed options choose Uninstall to uninstall the component.
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Downloading current version

Current version of OTE PKI component is available HERE
Video manual for installation is available HERE


https://www.ote-cr.cz/cs/registrace-a-smlouvy/pristup-do-cs-ote/files-konfigurace-pc/otepkiclient-x64.exe
https://www.ote-cr.cz/cs/poze/files_ke_stazeni/Navod_k_instalaci_OTE_PKI_komponenty.mp4

