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Nefunkénost pevnych telefonnich linek

Od patku 9. 3. 2018 cca 9:00 ve spoleénosti OTE z dlivodu technickych problému aZ do odvolani
nejsou v provozu pevné telefonni linky.

| pfes intenzivni komunikaci s technickou podporou spravce objektu, ve kterém spolec¢nost OTE, a.s.,
sidli a zastupcem pfislusné telekomunikacni spole¢nosti, T-Mobile Czech Republic, s.r.o., nebyl tento
telefonni operator ochoten funkénost pevnych telefonnich linek zajistit i pfes skuteénost, Ze akciova
spole¢nost OTE, a.s., plni energetickou legislativou vyZzadované povinnosti na trhu s elektfinou a
plynem v CR.

O nefunkcnosti pevnych telefonnich linek spole¢nost OTE, a.s., informovala na svych webovych
strankach.

Spolecnost OTE, a.s., se omlouva za zpusobené problémy vsem svym obchodnim partnerim,
Ucastnikam trhu i vefejnosti a to i pfes to, Ze technickou zavadu nezavinila.

,VynaloZili jsme vSechny dostupné kontakty, které jsme méli na pfislusSného operatora
telekomunikaci, spolecnost T-Mobile k dispozici, i pfes to nas problém nebyl operativné dosud
vyfeSen. Jsme velmi zklamani selhanim sluzeb této spolecnosti, ktera je jednim z nejvétsich
mobilnich operatord v Ceské republice”, Fika predseda predstavenstva spole¢nosti OTE, Ing. Ale$
Tomec, ,,doufam, ze i pfes nefunkénost pevnych linek nasi obchodni partnefti vyuzili dalsich
dostupnych komunikacnich prostfedkd, tak aby byl problém s telefonickym pfipojenim eliminovan na

minimum®.

OTE, a.s.

Akciovd spole¢nost OTE, a. s., (ddle jen OTE) plisobi na trhu s elektfinou v CR od roku 2001 a na trhu
s plynem od roku 2010. OTE je poskytovatelem komplexnich sluZeb jednotlivym ucastnikiim trhu
s elektfinou a plynem. OTE od roku 2002 organizuje obchodovdni na dennim a pozdéji
i na vnitrodennim a blokovém trhu s elektfinou a od roku 2010 také na dennim a vnitrodennim trhu
s plynem. Ucastnikim trhu s elektfinou a plynem v CR mimo jiné ddle nabizi nepfetrzité zpracovdni
a vymeénu dat, informaci pro zuctovdni a financni vypordddni odchylek mezi smluvnimi a skute¢nymi
hodnotami doddvek a odbért elektfiny a plynu a zajistuje administrativni zménu dodavatele obou
komodit. Soucasné spravuje ndrodni rejstiik na emise sklenikovych plyni. Spolecnost OTE
je od 1.ledna 2013 zodpovédnd za administraci systému pro vypldceni podpory podporovanych
zdrojii energie.

OTE je dle §20a zdkona ¢. 458/2000 Sb., o podminkdch podnikdni a o vykonu stdtni sprdvy
v energetickych odvétvich a o zméné nékterych zdkonu (energeticky zdkon) v platném znéni, drZitelem
licence na ¢innosti operdtora trhu, kterd zahrnuje trh s elektfinou a plynem v CR.

OTE bylo dne 7. Fijna 2015 ustanovena Energetickym regulacnim udrfadem, nominovanym
organizdtorem trhu s elektfinou (NEMO), ktery bude zajistovat jednotné propojeni dennich
nebo vnitrodennich trh(. Dne 7. fijna 2015 také Operdtor trhu zahdjil reporting obchodnich dat
za ucastniky krdtkodobych trh( OTE do databdze Agentury pro spoluprdci energetickych uradd
(ACER).

Vice informaci naleznete na www.ote-cr.cz.
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Telephone lines out of order

Since Friday 9th March 2018 approx. 9 A.M. till withdrawal the telephone lines are out of order
due to technical issues.

In spite of intense communication with technical support of a management of building, where

OTE, a.s. is located, and telecommunication company T-Mobile Czech Republic, s.r.o. representative,
the mobile provider has not been able to ensure that the telephone lines were working. That is
contrary to fact that OTE, a.s. is fulfilling the duties on both electricity and gas market in the Czech
Republic that are required by energetic legislation.

OTE, a.s. has informed about the non-functional telephone lines on its websites.

OTE, a.s. apologies for any kind of inconveniences to all its business partners, market participants as
well as the public, although the technical fault has not been caused by OTE, a.s.

“We have used every available contact in T-Mobile, and even so the fault has not been solved
operatively. We are truly disappointed by the failure of services of this company, which is one of the
biggest mobile providers in the Czech Republic” says the Chairman of the Board of Directors

Ales Tomec, “l can only hope that despite the telephone lines being out of order our partners used
substitute communication channels, so the lack of telephone connection was minimized.”

OTE, Inc.

Joint-Stock company OTE, a. s., (OTE) operates on the electricity market in the Czech Republic since
2001 and on the gas market since 2010. OTE provides comprehensive services to individual electricity
and gas market participants. Since 2002 OTE organizes trading on day-ahead and later on an intra-
day and block markets and since 2010 also on the day-ahead and intraday gas market. Among others
OTE also provides continuous processing and exchange of data, information for clearing and financial
settlement of differences between the actual values and the supply and consumption of electricity
and gas and provides administrative supplier change in both commodities to the all market
participants in the Czech Republic and abroad. At the same time manages the national registry of
greenhouse gas emissions. As of 1 January 2013 OTE is responsible for the administration and
payment system of OTE for supported energy sources.

OTE is according to §20a of Act no. 458/2000 Coll., on business conditions and the performance of
state administration in the energy sectors and amending certain laws (Energy Act), as amended, the
licensee of the Market Operator, which includes the electricity and gas market in the country.

As of 7 October 2015 OTE was established by the Energy Regulatory Office as a Nominated Electricity
Market Operator (NEMO) which will provide a uniform interconnection of day-ahead or intraday
markets. As of 7 October 2015 Market Operator also launched reporting on business data from OTE
short-term markets into the database of the Agency for the Cooperation of Energy Offices (ACER) for
market participants.

More information can be found at www.ote-cr.cz.



