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Rules for the access participants to the OTE test environement 

The following paragraphs specify rules for participant’s access to the OTE test environment: 

• Below URL address is available for the web access to this OTE test environment 

https://portal.sand.ote-cr.cz 

• Communication server is available on the address https://cds.sand.ote-

cr.cz:1443/KSX 

• Only test certificates can be registered on this OTE test system. 

• The attached certificate is meant for communication between OTE test system and 

participant client email (secure email - S/MIME)  

 

The certificate is possible to download HERE 

 

• Address for SMTP communication channel is cds@cds.sand.ote-cr.cz.  

• Every database update on OTE test environment will be always notified to all 

participants via test market portal news. 

• Test database will be replaced with the production database after each such database 

update.  

• In the case of a new participant or person registration requirement, the following 

steps are necessary:  

o Completed and signed a contract between participant and OTE 

o Registered participant and persons on the production environment 

 

• Below attached registration form is necessary to fill out for automatic communication 

with the OTE test environment and send it to address elektro@ote-cr.cz and 

plyn@ote-cr.cz . Fill to the subject: name of the company, automatic 

communication Sandbox. 

 

This form you can download HERE 

 

• In the case of access problems to the OTE test environment, the participant should 

specify the problem in the following details: 

o exactly what happened, 

o specification the timestamp, 

o screenshot of the error, 

o specification of participant ID and person ID, 

All these things pass on email elektro@ote-cr.cz and plyn@ote-cr.cz  

 

Manual for Instruction for the first access to the test environment 

(SANDBOX) of OTE-COM application is available HERE 

  

• In the case of a planned outage OTE test environment, all participants will be 

informed through the news on the environment. 
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